
Chapter Four Coordinated SystemOfCare

Recommendation 4.9
Businesses and organizations that develop electronic health records should provide
the capacity for chronic disease registries and clinical decision support prompts that
incorporate chronic kidney disease screening and treatment measures for at-risk
groups.

PatientEducation,DiseaseManagement,AndCaseManagementServices
Peoplewith chronic kidneydisease shouldbe involved in their ownself-management at all stages
of the disease.10 A survey of research studies suggests individuals who have been trained in
effective self-management techniquesgenerallyhavebetterhealthoutcomes than thosewhohave
not.52People need to be taught the information and skills necessary tomanage their ownhealth.
In addition, some individuals may need additional assistance maneuvering through the health
care system to ensure that their chronic health care needs can bemet.

In general, all patients who have health problems should be educated about the course of their
disease, treatment options, and management of their health condition. Patients with chronic
kidneydiseaseneededucationabout the roleof thekidneys inmaintaining their overall health, the
progression of the disease, risk factors that can exacerbate CKD, and recommended treatment,
medications, and diet. The goal is to give patients the skills to bettermanage their own health.

Primary care providers and nephrologists can assist in the patient education process. However,
individuals often need more intensive health education than can be provided in a physician’s
office. Patient education, diseasemanagement, and casemanagement services can augment the
information and services provided by physicians.

Disease management activities are generally targeted to individuals with specific health
conditionsordiseases suchasdiabetes, asthma, congestiveheart failure, coronaryarterydisease,
or hypertension. Disease management activities are designed to provide individuals with these
conditions with the information and support necessary to assist them in monitoring their own
care and adhering to recommended treatment guidelines. Disease management is typically
offered through insurance coverage.Nationally, approximatelyone-fourthof all firms that offered
health insurance in 2006 included at least one disease management program.r,53 Disease
management activities canbedelivered inperson throughcommunitynetworksof careor canbe
providedthroughmailor telephonecontact.Asdescribedbelow,both typesofdiseasemanagement
activities are operational inNorth Carolina.
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r Nationally, among firms offering health benefits that include a diseasemanagement program, 95%offer diseasemanagement
for diabetes, 87% for asthma, 88% for hypertension, and 88% for high cholesterol.


